
Application Questionnaire 

Please provide some information about your application. We'll use this information as a 
basis for providing you an estimate and system recommendations. Thank you! 

Contact information 

Company Name Address 

Your Name City, State ZIP 

Contact Phone Mobile Phone Email 

Job Title Department 

Company Website (if applicable) 

What Viper solution are you most interested in? 
o Critical Asset Monitoring
o Flare Stack Monitoring
o Furnace Inspection or Monitoring
o Gas Leak Detection
o Hot Spot Detection for Critical Vessels
o Hot Spot Detection for Fire Prevention
o Industrial Process Monitoring
o Ladle Refractory Monitoring
o Substation Monitoring
o Not sure

Please describe your application. 

General application description: 

Type of material to be measured? If other, please specify. 
o Metal
o Plastic
o Glass
o Aluminum
o Other



Describe the surface of the material (i.e. rough, polished, oxidized, etc.). 

What is the temperature range of the material to be measured? (Please specify 
Fahrenheit or Celsius.) 

Describe the application environment. Please include ambient temperature, 
classification (i.e. Class I Div II), conditions at measuring point, and factors such as 
dust, smoke, steam, etc. 

Object dimensions (LxHxW and spot size) and approximated distance to camera? 

Are there any obstructions between the object and camera? If yes, please describe. 

Does the object move? If yes, how fast and in what direction? 

How will data and images be used? (i.e. monitoring only, safety, process control, etc.) 

Does the data need to be measured? If yes, please describe. 

Does the data need to be recorded? If yes, in what format? (i.e. thermal data, visual, both) 

Viper’s system can connect to the control system. Please select your platform. 



What is your desired completion date for this project? 

Do you have budget approval for this project? 
o Yes
o No

Are you already in contact with a Viper application specialist? (If yes, please specify.)

 

Photos and drawings are very helpful in preparing estimates for system 
recommendations and can be sent via email to sales@viperimaging.com. 

Please include any additional remarks here. Details you can add about your 
application and how you wish to utilize this system are very helpful to when preparing 
system recommendations.  

How did you hear about us? We appreciate your interest and would like to know how 
you found us! 
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